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Managing organizations’
reputations

Spreading rumors

Planning/managing crisesReaching mass markets

Defending against 
skepticism about public 
relations

Strengthening media relationsPersonalizing/segmenting 
public relations messaging

Conducting public 
relations ethically

Planning public relations 
campaigns

Monitoring public relations 
trends

Building trust in the 
media

Influence of individual 
opinions

Reaching a broad audience

Credibility of informationProviding competitive 
advantage

Circulating information quickly

Inhibitor/obstacle to…Moderate driver of…Strong driver of…

Impact of Technology on Public Relations Activities
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